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0 MopsAKe pacCMOTPeHUs 00pamennii rpaxiaH

1. O0mme mos0:xeHU

1.1. Hacrosmee IlonoxeHue ompenesnseT IOPSOOK ydeTa, PErHCTPAlllH, PACCMOTPEHHUS H
paspemenus oOpamieHud TpaxaaH B locymapcTBEHHOM OIO/DKETHOM — 0011e00pa3oBaTeIbHOM
yUYpexIeHun cpenHer obmeobpasopaTenbHoi mkosne No 413 IlerpomsoproBoro paiiona CaHKT-
Herepbypr ([anee- IlIkona) , a Takke KOHTPOIb 38 HX HCIOIHEHUEM.

1.2. Perymupyromee neiicteue IlooxeHus pacmpocTpaHseTcs Ha oOpalleHus, MoJyuYeHHbIE B
IMCHbMEHHOM WM yCTHOH QopMme Ha JuuHOM Inpueme aupextopom IlIkosel, mo moure, Tenedony,
3JIEKTPOHHOH ITOYTE ¥ HHBIMU MHYOPMAIIMOHHBIMU CHCTEMaMH OOIIIEro MOJb30BAHMS.

1.3. Paccmorpenme obpamenu#i rpaxznar B IlIkony periaMeHTHpYeTCs —CIEAYIOIIAMHE
HOPMATUBHBIMU IIPABOBBIMH aKTaMU:

o Koncrutynueit Poccuiickoit ®eneparnueit;

o OenepanibEbIM  3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 o6pasoBanuu B Poccuiickoit
Deneparumy,

o OenepaibabiM  3akOHOM 0T 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsiake
paccMmoTpeHus obpaineHuit rpaxxaan Poccutickoit Oenepariumy;

» OenepanbHbM 3aK0HOM Poccniickoit ®enepanun ot 27.07.2006 Ne 149-03 «O6 uadopmanuy,
MH(QOPMAIMOHHBIX TEXHOIOTHAX U O 3allUTe HHHOPMAIIHI;

o OenepanbabM 3ak0HOM PO ot 27.07.2006 Ne 152-@3 «O mepcoHaNbHLIX JAHHIX)

U WHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH, He IPOTHBOPEUAIIMMHU 3aKOHOIATEIHLCTBY
Poccutiickoit @eneparuu.

1.4. OcHOBHBIE TEPMUHBI, HCIIOJIB3yeMBIE B [TomoxeHuu:




Obpamenne rpaxnannna (nanee — Obpaierue) — HarpasieHHoe B [1IKOMy WM KOHKPETHOMY
AOJDKHOCTHOMY JIMILY, B MTUCBMEHHON (opMe i B popMe NEKTPOHHOTO JOKYMEHTA, IIpeloKeHNe,
3asBJICHHE WK JKaio00a, a Tak)Ke yCTHOE oOpaleHre rpaxaaHiHa.

IIpensioxenne — peKOMEHIAIMS IPaXKIAHMHA TI0 COBEPIIECHCTBOBAHMIO AeATEIbHOCTH 11IKOJIbL.

3asBiienne — Ipock0a rpaXIaHAHa O CONEHCTBIN B PeAJIU3alliy €ro KOHCTHTYIHOHHEIX IPaB 1
CBOOO MM KOHCTHTYIIMOHHBIX TIPAB i CBOOO. APYTHX JIAIL, THO0 cOOBIIEH e O HAPYIICHHH 3aKOHOB 1
WHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, HeJOCTaTKaX B pabore IIIKONBI M MOJKHOCTHBIX JIHI, JIHGO
KPUTHKA JeATeIbHOCTH [IIKOBI ¥ MOMIKHOCTHEIX JIUII.

Kanoba — Ipock0a rpakIaHuHA O BOCCTAHOBJICHHH HIIX 3aIlUTe er0 HApyIIeHHBIX IPaB, CBOGO]
HJIM 3aKOHHBIX HHTEPECOB JIMOO IIpaB, CBOOO MM 3aKOHHBIX HHTEPECOB APYTUX JIHUIL.

1.5. Cenenus o mecte Haxoxaerus [1IKomIbL, OYTOBOM apece 1 HAIPABICHHS 0OPAIICHHiY,
0 Tee(OHHBIX HOMEPAX U anpece dIEKTPOHHOM [OUTHI VIS HApaBieHus obpalernii; HEbopMAaIis 0
JMYHOM IpHeMe rpaxaad aupekropom Ilkomel pasMmernaroTcs Ha WHOOPMAIMOHHOM CTEHAE WU
opunuansHoM cafite [1Ikombl B HEGOPMALHOHHO-TEICKOMMYHHKAIHOHHOM ceTH «MHTepHeT.

1.6. O6pamenus rpaxxias MOTYT ObITh HANTPABJIEHBL:
noyroit Poccnu mo anpecy: 198515, Caukr-IletepGypr, n. CtpensHa, yi. Bonxonckoe mocce, 1.26
Jutep A
AIIEKTPOHHOM 110YTOH 1o aapecy: school413spb@yandex.ru

1o Tenedony: 8(812) 4-21-40-79

1.7. Bce oOpamenus rpaxpad, mocrynaromue B 1lIKody momiexar 00s13aTeTFHOMY
paccMOTPEHHIO.
1.8. Otkas B mpueme oOpalieHni, pacCMOTPEHHE KOTOPBIX BXOJUT B KOMIETeHImi0 LIIKobL,

HEJIOIYCTUM.

2. ITpaBa rpaxan u 06a3aHHOCTH J0/LKHOCTHBIX ju [lIkoab1 npu paceMoTpennn o0pameHuii
2.1. Ilpu paccmotpenun obparmenus I1Ikosoi rpakIaHuH UMEET IPaBo:

2.1.1. IlpencraBnaTs JOTONTHATEIBHEIE TOKYMEHTHL M MATEPHANEI TH60 06PAIATECS C Ipocr60it 00 ux

HCTPeOOBaHMH, B TOM YHCIIE B 3JIEKTPOHHOM (opMe.

2.1.2. 3HaKOMHUTECS ¢ TOKYMEHTaMM M MaTepHaaMy, KACAIOMMMICS PACCMOTPEHHS OGPALLIEHHs, eCITH

9TO HE 3aTparuBaeT IpaBa, CBOOOJABI U 3aKOHHBIE MHTEPECHl IPYIHX JIMI[ U €CIH B YKAa3aHHBIX

AOKYMEHTAaX W MaTepHallax HE COAEPKAaTCs CBENCHHMs, COCTABIIAIONINE TOCYIapPCTBEHHYIO MJIH MHYIO

OXpaHsieMyro (eepabHBIM 3aKOHOM TaiHYy.

2.1.3. Tlomy4ats NHCBMEHHBI OTBET IO CYIIECTBY MOCTABICHHBIX B oOpallleHud BOMPOCOB,

YBEIOMIICHHE O TIepeafpecaniu MHCbMEHHOI0 00paIeH s B TOCYA1apCTBEHHEIM OpraH, opral MECTHOTO
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CaMOyIPABICHUA MM JOJDKHOCTHOMY JIMIly, B KOMIETEHIIMIO KOTOPBIX BXOIHT pEINeHHE
TIOCTaBJICHHBIX B O0PAIEHUH BOIIPOCOB.

2.1.4. Obpawmarbcs ¢ xano6oi Ha IPHHATOE IO OOPAIIECHHIO PENICHUE MM Ha AelicTHe (Ge3neiicTBre)
B CBS3U C paccMOTpeHHWeM OOpamieHMs B aIMHHHCTPATHBHOM # (WiH) CyZeOHOM IIOpSIKE B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit @eneparuu.

2.1.5. OGparmarbces ¢ 3agBICHAEM O IPEKPAIIEHHN PACCMOTPEH s 0OpaIeHHS.

2.2. JomxuocTtHbIe auia I1Ikomnsr
2.2.1. OGecreunBaroT OOBLEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DACCMOTPEHHE OOpaImeHHit
TpaXk[aH, B CIy4Yae HeOOXOIMMOCTH — ¢ YYaCTHEM IPaK/IaH, HalPaBUBIIUX OOpAIleHHS.

2.2.2. 3anpammBarOT, B TOM YHCIE B OJEKTPOHHOM (opMe, HEOOXOOMMEIE NS PACCMOTPEHHUS
obpailleHréf NOKyMEHTBI M MaTepHalbl B APYTMX TOCYHAPCTBEHHBIX OPraHAX, OPraHaX MECTHOIO
CaMOyIPABIICHHS U Y HHBIX JOJDKHOCTHBIX JIMII, 32 HCKIIOYEHHEM CYIIOB, OPraHOB JO3HAHHUS ¥ OPraHOB
[IPEIBAPUTEIHHOTO CIICICTBHS.

2.2.3. [IpuHAMAIOT MepEI, HaIIpaBICHHbIC HA BOCCTAHOBIICHHE WM 3AIIUTY HAPYIIEHHEIX IIPaB, CBOGOL
U 3aKOHHBIX HHTEPECOB TPaXk/IaH.

2.2.4. laroT MUCBMEHHEIE OTBETHI IO CYIIECTBY [OCTABICHHBIX B OOpAIIEHHH BOIPOCOB.

2.2.5. VBenOMISIOT TpaXIaHWHA O HANPABICHHHM €ro OOpAalleHHs Ha PAcCMOTpEHHE B ApPYroii
TOCYyMapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNpPaBICHHS HJIA HHOMY JOJDKHOCTHOMY JIHIY B
COOTBETCTBHU C UX KOMITETEHIIUEH.

2.3. KouQuneHuuanbnele CBEJEHHS, CTAaBIIME H3BECTHBIMA ODKHOCTHEIM JIMIIAM IIPH
paccMoTpeHuu O0paInenuil rpaxiaH, He MOTYT ObITh HCIIONB30BAHBI BO BPEM 3THM IpaXkIaHaM, B TOM
9HCIIe, €CIIU OHU MOTYT [TOBJI€Yh YIIEMIICHHE YECTH M JOCTOMHCTBA IPaKIaH.

2.4. OcHOBHBIMHU TPeOOBaHUSIMHE K KAUECTBY PACCMOTPEHHS OOpAIeH U ABIISIOTCS:
JOCTOBEPHOCTH IIPEIOCTABIIIEMOM 3asBUTEIAM HHYOPMALIUH O XO/€ PACCMOTPEHHS OOPAIEHHS;
YETKOCTD B M3JI0KEHUH UH(DOpMAIUH;

TIOJTHOTA HH()OPMHUPOBAHHUS 3asBUTEIIEH O XOJI€ PACCMOTPEHHS OOPAIIEHHS,
YOOOCTBO M [OCTYNHOCTh MONyYeHHs HHOOPMALMK 3aSBUTENAMH O IIOPSAKE PACCMOTPEHHS
oOpalleHHiA.

2.5. TpeGoBaHus, YYHTHIBAIOIIKE OCOGEHHOCTH paGOTHI C OOpALICHHAMH rpaxngaH B
JIIEKTPOHHOM (hopMe:
obecrieueHne BO3MOKHOCTH TIOJTyYCHHUS 3asBUTENSIMH HHOOPMAIHH 0 paboTe ¢ 0GpaIeH MY Ha caiiTe

Ixomsr;



obecrieyeHre TP HANPABICHHH 3asBUTENeM oOpameHHs B (opme 3IIEKTPOHHOTO JIOKYMEHTa
IPENCTABIECHHA 3asBUTENIO AICKTPOHHOTO COOOMICHH)S, OATBEPIKAAIOIIEr0 MOCTYIIEHHE 06paIeHHS

B [IIkomy.

3. PaccMoTpeHne UCHLMEHHBIX 00palneHuii 1 0Gpamenuii rpamaH, MOCTYNUBIIUX 0
3JIEKTPOHHOM mo4Te
3.1. Tlocrynarormue B I1Ikoiy muCEMEHHBIE OGpAINEHHS IPUHIMAIOTCS cexperapem IIKoJBI.
3.2. B memsix olecnevenus 6e30macHOCTH IpH paboTe ¢ MUCHMEHHBIMH OGDAICHUSMH OHH
TIOZUIEXAT O0SA3ATENbHOMY BCKPHITHIO H IIPEABAPUTENBHOMY IPOCMOTDY.
3.3. IIpu mpueMe IUCBMEHHBIX OOPAINEeHHI:
- IPOBEPSETCS MPABHILHOCTD aIPECHOCTH KOPPECIIOHICHIINHT;
- BCKPBIBAIOTCS KOHBEPTEI, IIPOBEPSIETCS HAIMYKE B HUX JOKYMEHTOB;
- MOCTYNIMBUIAE C NMHCHPMOM JTOKYMEHTHI ITOJKAJIBIBAIOTCS O] CKPEIKY IIOCHIE TeKCTa IHUChMA, 3aTeM
IIOIKAJIBIBAETCS] KOHBEPT.
3.4. Omub0o4HO (He 1O anpecy) NPHUCIAHHBIC IHCHMa BO3BPAIIAKOTCS Ha IIOYTY HEBCKPBITHIMH.
3.5. Ilucemenmble ofpameHus u OOpalleHus TpakiaH, IIOCTYIHBIIHE B [Mkomy,
PErUCTPUPYIOTCA B JKypHAle PETUCTPAIMK 3AABIECHUM IPaXKJaH B TEUECHHE TpeX IHEH ¢ MOMEHTa MX
IIOCTYTITICHHUS.
3.6. ITucemenHbIe OOpalenus 1 o6pallieHns rpax/an, nocTymusmue B [1Tkoy mo 3JIEKTPOHHOM
TI04Te, perucTpupyrorcst B JKypHaie peructpanuun obpanienuii rpaxaan (mpunoxenne Ne 1).
3.7. KypHan perucrpanuy o6palleHu# rpaXIaH BKIOUAET B ce0sl CIIEIYIOIHE PaseIibl:
PEruCTPalliOHHBIN HOMED;
JaTa PErucTpaIiu 00paIneHus;
BHJ Ilepesiaur oOpamienus (II0YTo, 3MeKTPOHHOM I0YToH U T.1L.);
CBEJICHUSI O IOBTOPHOCTH U 00 OCYILECTBICHUH KOHTPOJIS;
(amunms, ©Ms1, OTIECTBO 3asIBUTENS, €TO afpec;
aHHOTalHs (KpaTKoOe Colep)KaHue 0OpaIleHus);
CPOK HMCIIOJIHEHUS O0paICHHUS;
pe3osrorust (MCIIONHKUTENb, COAEP)KaHUe IOPYIEHHS, aBTOP, JaTa);
OTMETKa 00 UCIIONIHEHUH OOpalleHus.
Ecin obpamenne KOJIEKTMBHOE, TO PErMCTPUPYETCS aBTOP, B aipec KOTOPOT'O IPOCAT

HallpaBUTh OTBET.

3.8. Ha xaxxmom o6paleHns mpocTaBisieTcs AaTa PeruCTPalliy M PeriCTPaLHOHHbIH HOMED.






























		2023-10-19T12:13:29+0300
	Бояр Надежда Леонидовна




